
Contact ProQuest for support and service 

 

Below are support and service contact phone numbers around the world. 

Jump to the direct entry or scroll through the list to view the details: 

 

Customer Service | ProQuest Academic Platform & Databases | ProQuest Dissertations & Theses | 

ProQuest Dialog | ProQuest Ebooks: Ebook Central, ebrary, and EBL | RefWorks and Pivot |  

360 Services, AquaBrowser, Intota, Summon, and Ulrich’s | Bowker | Alexander Street | ISBN 

 

Customer Service (orders, billing and invoicing questions):  

United States & Canada (toll free): +1 800 521 0600  
Outside North America: +800 4997 4111 or +1 734 997 4111  
International Free Number Country List 
 
OASIS Customer Service: 
Toll free: +1 800 521 0600 ext. 76895 
Email: couttscustomerservice@proquest.com 
 

 

ProQuest Academic Platform, GIS, and databases 
 
Technical Support:  
United States & Canada (toll free): +1 800 889 3358 
Outside North America: +800 4997 4111 or +1 734-707-2513 
International Free Number Country List 
 

 

ProQuest Dissertations & Theses 
 
Technical Support:  
United States & Canada (toll free): +1 800 521 0600 
Outside North America: +800 4997 4111 or +1 734-707-2513 
International Free Number Country List 
 

 

ProQuest Ebooks: Ebook Central, ebrary, and EBL  
 
Technical Support:  
United States & Canada (toll free): +1 800 889 3358 
Outside North America: +800 4997 4111 or +1 734-707-2513 
International Free Number Country List 
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RefWorks and Pivot  
 
Technical Support:  
United States & Canada (toll free): +1 800 889 3358 
Outside North America: +800 4997 4111 or +1 734-707-2513 
International Free Number Country List 
 

 

360 Services, AquaBrowser, Intota, Summon, and Ulrich’s 
 
Technical Support:  
United States & Canada (toll free): 1 800 889 3358 
Outside North America: +800 4997 4111 or +1 734-707-2513 
International Free Number Country List 
Support Center (login required) 
 

 

ProQuest Dialog 
 
Global Support: 
North America: 1 800 334 2564  
Rest of World: +00 800 33 34 2564  
Email: customer@dialog.com  
 

 

Bowker 
 
Technical Support:  
United States & Canada (toll free): +1 800 889 3358 
Outside North America: +800 4997 4111 or +1 734-707-2513 
International Free Number Country List 
 

 

Alexander Street 
 
Technical Support:  
United States & Canada (toll free): 1 800 889 5937 
Outside North America: +1 800 889 5937 
Email: support@alexanderstreet.com 

 

 
ISBN 
 
Support:  
Toll free: +1.877.310.7333 
Australia and New Zealand: +(03) 8517 8349 
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